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The Mitel® 3600 Hosted Key System is a multi-tenant software suite that provides
hosted VolP telephony services for small businesses. The suite is available with an
integrated and sophisticated IP-based voice mail system that provides voice mail
services to small business users.

Small business administrators can enable voice mail for ~ While logged into the system, users can directly forward
end users with a single click on the Hosted Key System voice mails to other subscribers on the system. Want to

web administration page. The voice mail server has its forward a message to someone who is not a subscriber

own web administration for platform and system-level on the system? No problem — the voice mail system

management of the server. also supports forwarding voice messages as email
attachments.

The Hosted Key System Voice Mail will notify a
subscriber of a new message using a variety of
notification mechanisms such as; Message Waiting
Indicator, email, SMS or pager (SMTP required). This
helps ensure that wherever your customers may be,
they still have access to new voice mails.
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3600 HOSTED KEY SYSTEM VOICE MAIL DATA SHEET

The Hosted Key System voice mail server is Java / JSP
based, combining a voice mail and VXML media server
(in a software package). Individual messages are stored
in a message store and configurations maintained in a
LDAP server. The standard platform for the 3600 voice
mail is two Sun® SunFire X4100 computers with AMD
Opteron Processor, 4 GB RAM, 73 GB disk drive, DVD
R/W drive and Red Hat® Linux.

The Hosted Key System voice mail server is designed
as a web application, and leverages design and
implementation for redundant and scalable web
services. The software modules are inherently N+1
scalable, providing the ultimate flexibility for
provisioning additional features, services, and
subscribers with no single points of failure.

The standard platform supports 75 concurrent user
sessions, allowing for approximately 7,500 users.

Session Initiation Protocol (SIP) per RFC 3261
Media over IP via RTP/RTCP

Real Time Protocol (RTP)

SIP Info Method

SIP MWI Notify

Voice Extensible Markup Language (VoiceXML 2.0)
MSCML

IMAP, SMTP

XML/SOAP provisioning interface

DTMF Inband detection

RFC 2833

CODECS: G.711a and mu, G.729

Call coverage (always, no answer) to voice mail
Email integration of voice mail messages
Extended absence greeting

Integrated message waiting indication
(email, SMS, AOL etc.)

Message retrieval

Message sending and forwarding

Message waiting indication

Personal greetings

Recorded name announcement

Urgent and private messages

VCR controls (Pause, Fast Forward, Rewind)
Zero-out from voice mail

Call Group coverage to voice mail

Deposit and retrieval from Auto Attendant
Remote voice mail access

Single-click provisioning of user voice mail service
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