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Real-time conferencing and collaboration.
Where you want it. When you want it.

M I T E L

Video / Data CollaborationYour Assistant 

Give The People What They Want!
When They Want It!
The Your Assistant Video / Data Collaboration module
removes the complexity and cost of a hosted web
conferencing solution and ties Your Assistant voice
connectivity with full web conferencing and collaboration
capabilities. Now, anyone within your organization that
has a Your Assistant license can create on-the-fly
collaboration and conferencing sessions with other
colleagues within the organization or with anyone
externally, wherever they may be. Enjoy the benefits
of multi-party, multi-location, full collaboration and
web conferencing without paying for hosted services.
Its simple setup lets you kick-start your collaboration
meetings within minutes. No more calling your web
hosting provider, booking time, detailing the number
of participants and paying for fixed periods. Simply
invite as many people as you want whenever you want
from wherever you want and enjoy instant
“collaboration gratification”.

Industry Leading Partnership Solution
Winner of Network Computing “Editor’s Choice Award”
for Best Enterprise IM Software (September 2004), listed
in the Gartner Magic Quadrant for Leadership and
Visionary Strength in Instant Messaging and Web
Conferencing (May 2004), the Your Assistant solution
and associated Video / Data Collaboration module
delivers all the features you want and need to maximize
performance and minimize cost.

The Mitel® Your Assistant™ Video / Data Collaboration module with USB webcam video brings

distributed and integrated enterprise collaboration to a whole new level. Now, with full

presence availability, video communication and data collaboration, real-time communications

are available from the office, the home or the remote mobile location of choice, all in a secure

environment and without the encumbrance of hosted, expensive, by-the-minute charges.
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Features
Enabling unprecedented control over your business
communications, Your Assistant multi-features include:

• Video Collaboration – Up to 20-party webcam
video connectivity; any USB webcam video*

• Desktop Sharing – Perfect for training / distance
learning without leaving your office or city

• Application Sharing – Perfect for multi-party
collaboration on Microsoft® Excel, PowerPoint,
Word or any other type of document requiring
multi-party input

• Whiteboarding
• Remote PC Control – Minimize support costs by

requesting control of a participant’s desktop to help
configure their PC from a remote location

• Chat –Initiate chat with a select group or all
individuals contained with the collaboration session

• Public Address Access – Invite non-Your Assistant
individuals into a multi-party / multi-location
conferencing / collaboration session with full video
capability via a secure internal website address

• Collaboration Recording – Enable collaboration and
data sharing sessions to be recorded, stored and used
for future playback. Perfect for employees who cannot
attend meetings

The Your Assistant Video / Data Collaboration module
is available in English (U.K. and North American),
French (Canadian and European), Dutch, Italian,
German, Spanish (European and Latin American)
and Portuguese (European).

Benefits
Benefits extend far and wide for this secure, real-time
enterprise collaboration. Key benefits include:

• Enhances effectiveness of communications
at all levels

• Minimizes travel costs and related expenses

• Enables user to fully engage prospects, customers,
suppliers and vendors over any distance

• Enables interactive training efficiently, regardless
of time zone or logistic constraints

• Supports a distributed workforce easily and
cost-effectively

• Provides one-click escalation from IM conversation
to a web conference with integrated voice and video

• Reaches or includes any participant based
on integrated Your Assistant presence and
availability notification

• Provides one-stop-shop for voice, video, IM / presence
data collaboration via Your Assistant

* Webcams that are USB 2.0 or FireWire compatible are highly recommended as they reduce the load on the CPU.
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Hardware

CPU

RAM

Disk

Network Interface Card

Supported OS’s

50 Concurrent Users

Pentium 4 1.8 GHz

Fast Disk Subsystem

Fast Disk Subsystem

Full Duplex 100 Mbps

Windows Server
2000 Standard

Windows Server
2000 Enterprise

Windows Server
2003 Web

Windows Server
2003 Standard

Windows Server
2003 Enterprise

250 Concurrent Users

Pentium 4 3 GHz

1 GB

Fast Disk Subsystem

Full Duplex 100 Mbps

Windows Server
2000 Standard

Windows Server
2000 Enterprise

Windows Server
2003 Standard

Windows Server
2003 Enterprise

500 Concurrent Users

Pentium 4 3 GHz

2 GB

Fast Disk Subsystem

Full Duplex 100 Mbps

Windows Server
2000 Enterprise

Windows Server
2003 Enterprise

Server Guidelines

The number of collaboration video sessions visible simultaneously is 20. However, the recommendation is five,
dependent on available bandwidth and performance of PC. Please consult the Your Assistant collaboration user
and administration guide available from Mitel OnLine for more details on the above system requirements.
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Companies don‘t make decisions, people do. That is why Mitel is leading

the way toward a new and more personalized approach to communications

for enterprise and small business. Our innovative solutions, applications

and desktop appliances enable you to access, process and control your

communications and information naturally, simply and efficiently.

Our solutions allow you to collaborate over distance and time and to interact

with your customers, colleagues and partners as never before. By combining

the power of voice, data and video over converged high speed networks,

Mitel provides you with flexible and personalized tools that let you leverage

the latest advances for personal and organizational advantage.

www.mitel.com
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